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ManageEngine OpManager —
SendQuick Integration Guide

1.0 Introduction

1.1 About SendQuick Pte Ltd

SendQuick™ develops and offers enterprise mobile messaging solutions to facilitate
and improve business workflow and communication. Our solutions are widely used in
areas such as IT alerts & notifications, secure remote access via Multi-Factor
Authentication, emergency & broadcast messaging, business process automation
and system availability monitoring.

In addition to functionality, SendQuick's messaging solutions have also been
developed with other key features in mind. These include security and confidentiality
of company information, and ease in mitigating disruption during unplanned system
downtime such as that arising from cyberattacks. Our solutions are available in the
form of server-grade hardware Appliance, Virtual Machine or Cloud-based.

SendQuick is your Innovative Partner for future-proof enterprise mobility solutions —
used by over 1,500 corporations, with over 2,000 installations, including many Fortune
Global 500 companies, in over 40 countries across the banking, finance, insurance,
manufacturing, retail, government, education, and healthcare sectors.

1.2  Purpose of Document

This document is a guide on how to integrate SendQuick with ManageEngine
OpManager to send SMS alerts. In this guide, we will be using SendQuick Entera
Version 20220809-4HF1 and ManageEngine Op Manager version 128179 (64Bit) for
the integration illustration.

There are several ways to send alert messages from ManageEngine OpManager to
SendQuick systems. You can use any of the following methods

e SMTP Delivery (email method)
e SMS Delivery (http method)
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2.0 Send Email to SendQuick (SMTP Delivery)

When any device is down or there is a need to send a notification alert, OpManager
can trigger an email to SendQuick. SendQuick will then convert the email message to
SMS. For this setup, SendQuick has a built-in SMTP that OpManager can use as the
SMTP Mail Server.

2.1  Configure Email Filter in SendQuick

SendQuick allows you to configure alerts to be sent to multiple phone numbers, groups
or even combination of emails and SMS. To explore this feature, navigate on the
SendQuick dashboard to Filter Rules > Email Filter.

Quick™E
-
SendQuick” Entera
Email Filter
Rules
Rule
Rule Time Date
No Description To From Subject Message Priority  Status Group Buffer Crosted M
prigalert@ontera2022 sendguick.com  mahesh@sendquick.com 5 Enable No 120372024
| 2 RTC prigalert@entera2022 sendquick.com @192.168.1.222 5 Enable No 12/08/2024
S | === [ o | oo
| "
> L J —
Showing 1 10 2 of total 2 records ; -
® Backup & Diagnostic
il Usage Logs

Figure 2-1: Adding new email filter

Click on Add New Record.

You can then create a new record to define the email address OpManager should send
to. In our example, we will use OpManager@entera2022.sendquick.com

(Check your host and domain name value in the SendQuick dashboard under System
Overview under Host and Domain. In this example it is entera2022.sendquick.com)

The user email can be anything meaningful that you choose but the domain name of
the email address must correspond to your domain name of your SendQuick system.

Fill in the Description, Mail To, Mail From (Optional) and for Match Mode, check on
ANY. Once done, click Save.
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Add Mail Filter Rule
Description ManageEngine OpManager
Mail To OpManager@entera2022.sendquick.com
Y
Mail From notification@opmanager.com
Z
Subject [
7
Message [J
%
Match Mode OALL @ANY

Figure 2-2: Mail Filter Configuration

Click on View for the record that you have created:

— SendQluick’ Entera

W English v  (OServerv  ®Logout

EG

Filter Rules - Email Filter

@ Dashboard

£ Server Setup entries Search:

0 Messaging Setup

Rules
8 Modem Setup Rule
Rule Time Date
{, Phone Book & Roster on To From Subject Message Priority  Status Group  Buffer  Created  Match  Alert
Y Fier Rules ngine OpManager@entera2022.sendquick.com notification@opmanager.com 5 Enable No  14/03/2024 ANY  |View
iger @

Email Filter

Figure 2-3: View Email Filter

Then click on Add New Record
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ot SendQuick® Entera

n English v OServerv ®Logout

admin

Filter Aules -~ Emalil Filter - View Alert

& Dashboard

£ Server Setup Email Filter Rules

0 Messaging Setup > Description ManageEngine OpManager
il [o] 022.sendquick
B Modem Setup MaiTo com
Mail From notification@opmanager.com
. Phone Book & Roster
Subject
Y Filter Rules
Message
Match Mode ANY
SNMP Trap Filter
—_—
0 Network Monitor show/ 10 o Veiitiies o
@ Helpdesk Integration
No IH Message Receiver Alert Template Edit (]

& Security Setup
No data available in table

@, Password Management 2
Add New Delete

Figure 2-4: View Alert > Add New Record

You can then add multiple numbers, emails, or even pre-defined groups to receive the
notification alerts.

Syslog Fitter

Alort Emall Alort Voice
2 Network Monitor
Alert MIM
© Helpdesk Integration
Nort Tomplate KR XSUBKXMSGx
@ Security Setup
2 Password Management
ate
% Backup & Diagnostic Alert Format Nooe v
&l Usage Logs
Aert Mode Once v Once wil trigger alerts y and sic
/ Systam Tost Tools Once & Report - system will trigger alerts once only, then send report
Escalation - syster slerts accon
@ AP Specifications Send Acknowledgement Notice e

system wil trigger alets according to escalatk
Disable Roster Management © Escalation & Report ) al i

Disable Roster Management will i g b s
hift Send acknow!

Alert Receiver

Mobile Number to Receive Alert Email to Receive Alert Voice to Receive Alert Group to Receive Alert
mahesh@sendquick oom|
Salect from Phone Book Select from Phone Book Salact from Phane Book Select from Phone Book

m Cancel

Figure 2-5: Adding mobile number and email to receive alerts

After you have keyed in the information, click on Save to continue.
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uicktip - To check your host and domain name, you can find the value
in the SendQuick dashboard under System Overview under Host and
Domain.

For e.g. our domain name is entera2022.sendquick.com

e SendQuick® Entera

Dashboard

Bl Server Setup System Usage Modem Status

0 Messaging Setup

& Modem Setuy|
P Web Based Terminal is running. Remember to close it after used.

. Phone Book & Roster

Host entera2022
Y Filter Rules

Domain sendquick.com
O Network Monitor

Gateway 192.168.1.1
@ Helpdesk Integration

DNS Server 127.0.0.1

2.2 Configure SMTP Delivery on OpManager

On the dashboard of OpManager, navigate to Settings > General Settings > Mail server
settings.

=
EEE Opl\/[anager (9} License will expire in 29 days () Get Quote () Purchase () Request Demo ﬂ E] .0, W ©\ ‘ I 6/ -Q
d ‘ Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow Settings Reports
'E)nz”;;se i X Ser Mail server settings General Settings > X
Create your own Dashboard: You can add custom dashboards withre¢ - SMS Server Settings k _)40\/90' ) Next »
Proxy Server Settings Configuration >
Business View
OAuth Provider Monitoring >
o0 ey \ o User Management Notifications >
NEERASIA . _ 18
) (! Yew i Authentication Tools >
e United States N U
Smbpoxo o ify KINGAS wisSou sl j Server Settings NCM
Alfon 87 SSH Settings ITOM Agents >
XLAROMA [ENW b b

Figure 2-6: Mail Server Settings

In the Mail Server Settings section, key in your own SendQuick IP address in the Server
Name field as shown in the screenshot example below. Enter a Time Out interval. For
the To Email ID fill in the email address you have used for the email filter as in the
previous section (Section 2.7 Configure Email Filter in SendQuick) In our example, we
have configured OpManager@entera2022.sendquick.com
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EEE OpManager © 0 License will e
Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow
General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents

General Settings Mail Server Settings

Mail server settings = Primary Mail Server Secondary Mail Server

SMS Server Settings

Proxy Server Settings Server Name Port Time Out (sec)
OAuth Provider 192.168.1.222 25 30
UserManagement From Email 1D {optional) 2 To Email ID

SNmetication notification@opmanager.com OpManager@entera2022 sendquick.com

Server Settings

Authentication Details (optional)
SSH Settings

Authentication Type
System Settings
@ Basic OAuth
Database Maintenance
Database Backup User Name Password

Rebranding

Device Snapshot Settings
. . Secure Connection Details  ?
Security Settings

. ) SSL Enabled TLSEnabled @ None
Privacy Settings

Third Party Integrations

~Send Test -

SelfManitnrin

Figure 2-7: Mail Server Settings Configuration

By default, the Port is 25. Leave the Authentication Details - User Name and Password
fields blank.

For Secure Connection Details, you can select any of the methods listed provided they
are installed in both OpManager and SendQuick. If you are unsure if the protocols are
installed on your servers, select “None”.
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uicktip - To check what you installed on SendQuick, navigate to the
following item on the SendQuick dashboard :

Security Setup > SSL Setup > SSL Protocol

Account: SendQuick’ Entera s, Bl Bk

admin ty Setup - SSL Setup

@ Dashboard

EF Server Setup 4 Enable SSL service.

0 Messaging Setup Please make sure the following data is valid. Else SSL service willfail to start
& Modem Setup > SSL Key

. Phone Book & Roster
~-~-BEGIN RSA PRIVATE KEY-----

MIIEPQIBAAKCAQEATKSIDFZniCIFyMGMKYN+ Bdf+1kwdMYKE0BIQGC/VNezB1jMn
©+00RVA+RBCP|1t2eezIFafm54XR5526KkTUnPXBMQOB3rQ0ETLe36cuRhuU+ OXS
NIRCUDTHNLSNYOLXCSQisVUF +6{/WQkPDEITMRATAIF Z/ZSVovECNIwPIO2ilza
YZFVLMP/8BXPPQbTEe4/K00ZCQEHEU4QNKaKPSSVLAS|UITDI3/ZAYCgvNemxaB

Y Filter Rules

2 Network Monitor

QUTWAHPCFSU 1mu/hywx070
@ Helpdesk Integration > 5 UgsOkC T4UBQIDAQABACIBAQD!
UbxswiBfCXIAHU
& Security Setup 5 L 3KL M
13ChGFKpFHBtODIRE it MEBQCoe/ V4
Server Admin Permission > 3lySaFzYSRJICOIDIVVYVid4 1g08CXIBMIGION7eZGKgDCLITIEVSYuF d/ABZS
CrayOptL1TpgUNYIHZDTUOQ+ thdmSjekAF1SVYS/3bwhaMhWpiBuWyCo7QLILa
HTTP Host Permission rQ/QRKXJAOGBAPCQVCYyNAQGKFpS1LgIcUAWOCRADxI+ 9SbCIVKSSMGRyWKKN+K
XBMaPEHI+SZC Wi (OyWBTPOC! JySQUGUSQT/C

SMTP Host Permission QsugpXQn4XBeLgwdMOPCPVPEZYTIMOXdd++10E:

Email User Permission
SSL Certificate

Relay Host Permission

ssLca Use CA File
Database Connection Permission
) @ Upload File | Choose file | No file chosen
FTP Host Permission ¥

SSL Cipher Strength
Mobile Number Permission >

TLSV1.2 (Recommended)

System Services 2
SSL Protocol ALL (TLSV1 and TLSV1.2) v

>

After the configuration, click on the Send Test Email to test if the setup is correct.

OpManager () Licanse will expirein 29 days () Get Quote () Purchase (5] Request Demo ~ [:;':] 0
Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow Settings
General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents
General Settings Mail Server Settings
Mail server settings Primary Mail Server Secondary Mail Server

SMS Server Settings sppucsuun v
can use when m:

Proxy Server Settings User Name Password h
Requirements:
OQAuth Provider ID, client secret,
and Scope from
User Management support sending
Secure Connection Details 7 Authenticator s

Authentication -
instructions on by

SSL Enabled TLSEnabled @ N i
Server Settings i nae one providers.
SSH Settings .
Send Test Email
System Settings

Database Maintenance

Database Backup

Rebrandin

Figure 2-8: Send Test Email

To confirm that SendQuick has subsequently received the email and sent out as SMS,
go to SendQuick dashboard. Navigate to Usage Logs > Message Logs.
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Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

SendQuick’ Ent
en L“C n era W English O Server v #*Logout
Message Log

0 Messagng Setup T
& Modem Setup oMot Sa00pe
L Phone Book & Roster Soarch From 20032024 To 20032024 N =
Y Fiter Rules

Show 100 v entries Search
& Network Monitor

|4 Date& Delivery  Turnaround Mobile
O Helpdesk Integration No Time Date Time Sender Number Message IMEI Priority
@ Security Setup 1 20/03/2024 20/03/2024 0211 notification@opmanager.com notification@opmanager.com:Test 353529106684385 5
Security Setup
g 15:48:48 15:48:50 [ManageEngine OpManager) Mail:Testing Primary Mail ... Please ignore

B SnoCSV | SavoEwcel | SavePOF m Delets
% Backup & Diagnostic

Showing 110 1 of total 1 records i ) - Nex

L Usage Logs

Figure 2-9: Test mail logged in Message Log

2.3  Configure Email Based SMS Notification Profile

Next, configure the notification templates that can be used by notification triggers. In
the ManageEngine OpManager dashboard, navigate to Settings > Notifications > Add
Profile.

= - - _ &
EEE OpManagel’ 93 License will expire in 29 days ) Get Quote §3) Purchase () Request Demo ﬁ I:&j -0. iy
?:f:;f;;oashm Network Servers Virtualization Storage NCM Custom Dashboart General Settings >
Create your own Dashboard: You can add custom dashboards with required widgets and share it withyour  Discovery > )

>

Business View HeatMap
>
g &7 mA o Noticc ifi >

NEBRASKA
/ L 0 g & ‘ 4
T /K
OLPRADC KANSAS
S frarcaco
H
MO s 2 ITOM Ager >
it Total
Lot gl e [ ] [
[ I
0
San Diego

Figure 2-10: Notification Settings

Select the Email based SMS Notification Profile. It's important to use the same email
address configured in Section 2.1 for the Mail Filter for the To Email Address field.
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4 01 QiiQ A

it OpManager

General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents

Create Notification Profile

Ej Email &:CT] Email based SMS SMS Chat Run System Command

=
| » | RunProgram Log a Ticket E NGB Alarm B SysLog Profile B Trap Profile

u);\-) Invoke 2 Webhook @ Custom Integration

Figure 2-11: Email-based SMS

Configure the email Subject and Message with the relevant parameters that you want
to appear in your alert messages. Click on Next.

HH OpManager (%) License will expire in 29 days (£} Get Quote &) Purchase (i) Request Demo /4 I::] .0

Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow Sdﬂlm‘

General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents

Notification Profile > Email based SMS ~

From Email Address To Email Address 2
notification@opmanager.com OpManager@entera2022.sendquick.com
Subject 2 Subject Variables
$stringseverity - $displayName Select Subject Variables -
Message 2 Message Variables
Message: $message Select Message Variables v
Device: $displayName
Category: Scategory

Error Condition: $stringseverity
Generated at: $strModTime

@ Verify the above profile configurations.

Figure 2-12: Email-based SMS Configuration

Next, select the criteria that will trigger the alerts.
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:EE OpManager (5) License will expire in 29 days {3 Get Quote ) Purchase () Request Demo ,//4 E‘:I .0.
Dashboard Inventory Network Servers Virtualization Storage Maps Applications Workflow Settings
General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents
Send Email based SMS - Choose the criteria
Get notified by an e t when an alarm is generated
[ Criteria
O Hardware in problematic condition 7
O Interface or switch port has some problems ' ?
O Whenany BN ROIEVAN Service is down
0 Whenany Windows Service is down
0 Whenany Printer Monitor is down
O Whenany UPS Monitor is down
O Whenany SNMP trap is received from the device
Figure 2-13: Alert Trigger Criteria
Select the Severity level to reach before notification is sent. After your selection, click
on Next.
EEE OpManag er R License will expire in 29 days 2} Get Quo|
Dashboard Inventory Network Servers Virtualization Storage Alarms Maps
General Settings Discovery Configuration Monitoring Notifications Tools NCM

Send Email based SMS - Choose the criteria

set notified by an email alert when an alarm is generated

] WhenanyNFAalarmis triggered
[J  WhenanyStorage Alarm is triggered
[J  When any interface bandwidth exceeds its speed

O  Notify when the alarm is cleared ' 2

Notify only when severity is

v Critical v Trouble v Attention v Service Down

Figure 2-14: Alert Trigger Severity Level

You should already have used OpManager earlier to discover devices in your network
and have them in the Inventory. Select the Devices that are in the Inventory to attach
this notification profile.

Copyright © 2025, SendQuick Pte Ltd Page 13



® ManageEngine OpManager — SendQuick Integration Guide
SendDUCk Version 2.0

EEE OpManager (9 License will expire in 29 days () Get Quote {7} Purchase () Request Demo ,4 E:l '0'

Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow ‘  Settings

General Settings Discovery Configuration Monitoring Notifications Tools NCM ITOM Agents

Send Email based SMS - Associate Notification Profile

Available Devices Q Selected Devices Q

10.168.3.205

10.168.3.1

Figure 2-15: Alert Trigger & Device Association

OpManager allows you to Schedule when the alert should be sent. Configure
according to your requirements.

Dashboard Inventory Network Servers Virtualization Alarms Maps Apps Workflow Settings ‘ Reports
General Settings Discovery Configuration Monitoring Notifications Tools
Profile Type Criteria Device Selection Schedule
7 v & O
Send Email
Time Window
@ Apply this profile 24x7 Apply this profile during specific time window

Delayed Trigger ?

Trigger after Minutes

Do not trigger if the alarm is Acknowledged

Recurring Trigger 2

Trigger Interval Minutes

Restrict number of triggers to times

Do not trigger if the alarm is Acknowledged

Figure 2-16: Alert Schedule

Finally, you can give a profile name for this Notification Profile.
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#2: OpManager

Inventory Network

License will expirz in 23 csys (| GetQuote () Purchase () Request Des

Servers Virtualization Storage Applications

Workflow [

General Settings Discovery

Send Email based SMS

Notification Type

Notification Details

Time Window
Devices to be associated

Monitors

Configuration

Monitoring Notifications NCM ITOM Agents

Send Email based SMS

Subject: $stringseverity - $displayName
To: OpManager@entera2022.sendquick.com

Message: Message: $Smessage Device:
$displayName Category: $category Error
Condition: $stringseverity Generated at:
SstrModTime

2477

10.168.3.205,10.168.3.1

Polling
false
false
false

Give profile name to add

To test if the configuration

Figure 2-17: Profile Name

is correctly setup, click on the Test Action button.

izt OpManager

Dashboard

Inventory

Network

Test Action Is Success

Servers Virtualization

General Settings Discovery

Devices to be associated

Monitors

Give profile name to add

SendQuick Alert

Back

Send Email based SMS

{&) Verify the above profile configurations.

Configuration Monitoring Notifications Tools ITOM 4

10.168.3.205,10.168.3.1

Polling
false
false
false

Cancel

Figure 2-18: Test Notification

After the test is successful, you can Save this profile.

To confirm that SendQuick has subsequently received the email and sent out as SMS,
go to SendQuick dashboard. Navigate to Usage Logs > Message Logs.

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

Copyright © 2025, SendQuick Pte Ltd
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0 Messaging Setup

3 Modem Setup

\ Phone Book & Roster

T Filter Rules

< Network Monitor

> Helodesk Integration

& Security

% Password Management

¥ Backup & Diagnostic

M Usage Logs

Send QU|C k"’ Entera t English O Server v #Logou

Message Log

Queue n Unsent Inbox

‘,JM/M Sqoope
pr—
024 To 200032004 al v
L )

Search From 200

Show 100 v entres Search:
Date & Delivery  Turnaround Mobile
No Time Date Time Sender Number Message IMEI Priority
1 200872024 200032024 00:11 notificationBopmanager.com 5 natification@opmanager.com: Test 353529106684385 5
15:48:48 15:48:50 (ManageEngine OpManager} Mail:Testing Primary Mail ... Please ignore

Save CSV Save Excel Save POF m Dolete
Showing 1 to 1 of total 1 records Prenic - Nexd

Figure 2-19: Test alert logged in Message Log
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3.0 Send SMS Message via HTTP Method

Alternatively, SMS notification alerts can also be sent via SendQuick from OpManager
using the HTTP method. You do not need to do any configuration in SendQuick.

3.1  Configure SMS Server in OpManager

On the dashboard of OpManager navigate to Settings > General Settings > SMS
Server Settings.

HH pManagel’ License will expirein 29 days () Get Quote {7} Purchase (53} Request Demd

Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Winrl A

General Settings Discovery Configuration Monitoring Notifications Tools Lailcon o General Settings >
Send Email based SMS SMS Server Settings Discovery >
Proxy Server Settings Configuration >
Devices to be associated 10.168.3.205,10.168.3.1 OAuth Provider ‘ Monitoring >
Monitors Polling User Management : Notifications >
false
false Authentication Tools >
false
Server Settings NCM
Give profile name to add |
SSH Settings [TOM Agents >
SendQuick Alert |
System Settings

s
Figure 3-1: SMS Server Settings

Under the SMS Gateway tab, fill the HTTP URL field with the SendQuick http URL string
as follows:

http://<SendQuickIP>/cmd/system/api/sendsms.cgi
Replace <SendQuickIP> with the IP address of your SendQuick system.
For the field HTTP Parameters, fill the following
tar_num=S$recipient&tar_msg=Smessage

See the example:

Copyright © 2025, SendQuick Pte Ltd Page 17
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OpManager

Dashboard Inventory

Network

Virtualization

- License will expirzin 29 days | Get(

Alarms Applications Workflow

General Settings Discovery

General Settings

Mail server settings
SMS Server Settings
Proxy Server Settings
OAuth Provider
User Management

Authentication

Server Settings

SSH Settings

System Settings
Database Maintenance
Database Backup
Rebranding

Device Snapshot Settings

Security Settings

Privacy Settings

Third Party Integrations

Storage

Configuration Monitoring Netifications
SMS Server Settings
SMS Gateway SMPP

OKQueued: M02cbbe706edf4123b0207db71b57d524

SMS Provider

Custom v

Click here tole

Settings

NCM

Tools

ITOM Agents

ovider
provide!

Reguest Headers
Authorization: Basic QWxhZGRpbjpvcGy

® NoAuthentication Basic Authentication

HITPLURL -

GET ~  http://192.168.1.222/cmd/system/api/sendsms.cgi I
HTTP Parameters *

jtar_num=$recipient&tar_msg=$message

Figure 3-2: Sample SMS

Server Settings

After the configuration, you can do a test to see if it works. Click on Send Test SMS.

it OpManager

BERY OpManager [GENGIY

General Settings

General Settings

Mail server settings
ISMS Server Settings
Proxy Server Settings
(OAuth Provider

User Management
lAuthentication

Server Settings

SSH Settings

System Settings
[Database Maintenance

Database Backup

Discovery

Network Servers Virtualization
Configuration Monitoring
SMS Server Settings
SMS Gateway SMPP

® NoAuthentication

Encode messages into Unicode 2

sure that you resd end follow the te

Basic Authentication

(©) License will expire in 29 days ’{ %) GetQuote () Purchase 1@ Request [
Storage Alarms Maps Applications
Notifications Tools NCM ITOM Agents
7
rms & conditions the SMS Gstewsy provider.

Figure 3-3: Send Test SMS

Enter the Mobile number to receive the test SMS and click on Send.

Copyright © 2025, SendQuick Pte Ltd
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Mobile number (with country code)

Figure 3-4: Test SMS — Mobile Number

If the test is successful, a message will appear as follows under SMS Gateway API
Response:

Evaluating Otions? Learnwi professionals lIke you say al [anageEngine With our latest infographic. View infogral
HH Op]\/[anager (5} License will expire in 29 cays () Gt Quote () Purchase (55) Request Demdl
Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow Settings
General Settings Discovery Configuration Moenitoring Notifications Tools NCM ITOM Agents
GeneralSettings SMS Server Settings
Mail server settings
SMS Gatewa SMPP
SMS Server Settings o
Proxy Server Settings
OAuth Provider - SMS Gateway API Response
User Management OKQueued: M269e733bbb7c402088a0d22098a3faa3
Authentication
SMS Provider
Server Settings
Custom
SSH Settings
System Settings Click here to learn how to configure SMS Gateway using Custom SMS Gateway provider.
Database Maintenance HTTPURL ©
Database Backup GET v http://192.168.1.222/cmd/system/api/sendsms.cgi
Rebranding HTTP Parameters ~
Device Snapshot Settings tar_num=Srecipient&tar_msg=Smessage
Security Settings z

Figure 3-5: Test Status Notification

To confirm that SendQuick has subsequently sent out the SMS text, on the SendQuick
dashboard, navigate to Usage Logs > Message Logs.

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.
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SendQuick®

SendCluick” Ent
endQuick”Entera T
Message Log
r—
Quoue n Unsent Inbo:
3 Modem Setup .
= Phone Book & Roster Search From ¢ To 2 v
I Filter Rules
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Figure 3-6: Test SMS logged in Message Log

3.2

Next, configure the notification templates that can be used by notification triggers. In
the ManageEngine OpManager dashboard, navigate to Settings > Notifications > Add
Profile.

Configure Notification Templates

EEE OpManager () Licanse will expirein 23 ¢ays () Get Quots () Purchase () Request Demo 4 [a
Dashboard Inventory Network Servers Virtualization Storage Alarms Maps Applications Workflow Sﬁs
General Settings Discovery Configuration Monitoring Notifications Tooals NCM ITOM Agents General Settings >
G I Setti Discovery >
eneral Settings SMS Server Settings
Configuration >
Mail server settings 2 Moritort N
SMS Gat SMPP onitoring

SMS Server Settings S

: Notification Profiles Notifications >
Proxy Server Settings

OKQueued: Mf8ébeal88a5b40bb8eb142a94f7h9ced
OAuth Provider Add Profile O Tools >
User Management SMS Provider NCM
Authentication Custom ITOM Agents >
SevenSeHings Click here to learn how to configure SMS Gat
SSH Setting:
g3 HTTPURL - :

Figure 3-7: Add Notification Profile

Select the SMS Notification Profile. Fill in the Mobile number to receive SMS alerts.
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Category: Scategory
Error Condition: $stringseverity
Generated at: $strModTime

General Settings scovery

Notification Profile > SMS -
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Figure 3-8: SMS Notification Profile Configuration

Next, select the criteria that will trigger the alerts. Select the Severity level to reach
before notification is sent. After your selection, click on Next.

Dashboard Inventory Network Servers Virtualization Alarms Maps
General Settings Discovery Configuration Monitoring Notifications Tools
Profile Type Criteria
v @

o(0|jo0|0|0

Back

Send SMS - Choose the criteria
Choose the criteria to be satisfied for a notification profile to be triggered. Learn more

‘When any Configuration is changed

When any NFA alarm is triggered

When any Storage Alarm is triggered

‘When any interface bandwidth exceeds its speed
Notify when the alarmis
Notify only when severity is

~*  Critical «~ Trouble + Attention + Service Down

Figure 3-9: Send SMS Criteria

You should already have used OpManager earlier to discover devices in your network
and have them in the Inventory. Select the Devices that are in the Inventory to attach

this notification profile.
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Figure 3-10: Device Association

OpManager allows you to Schedule when the alert should be sent. Configure

according to your requirements.

Dashboard Inventory Network Servers Virtualization Alarms (ET Apps Workflow Settings
General Settings Discovery Configuration Monitoring Notifications Tools
Profile Type Criteria Device Selection Schedule
v v % O,
Send SMS
@ Apply this profile 24x7 Apply this profile during specific time window

Delayed Trigger ?

Trigger after Minutes

Do not trigger if the alarm is Acknowledged

Recurring Trigger 2

Trigger Interval Minutes

Restrict number of triggers to times

Do not trigger if the alarm is Acknowledged

Back

Figure 3-11: Alert Schedule
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Finally, you can give a profile name for this Notification Profile. To test if the
configuration is correctly setup, click on the Test Action button.

Dashboard Inventory Network Servers Virtualization Alarms Maps Apps Workflow Settings Reports
General Settings Discovery Configuration Monitoring Notifications Tools
Profile Type Criteria Device Selection Schedule Preview
O
Send SMS
Notification Details Mobile No:93873088

Message: Message: Smessage Device:
$displayName Category: Scategory Error
Condition: $stringseverity Generated at:

$strModTime
Time Window 247
Devices to be associated 10.0.2.15,10.0.2.2,192.168.1.1,192.168.1.103,192.168.1.111,192.168.1.113
Monitors Polling

false

Give profile name to add

sendQuick Alert SMS

Figure 3-12: Test Notification Profile

To confirm that SendQuick has subsequently received the message and sent out as
SMS, go to SendQuick dashboard. Navigate to Usage Logs > Message Logs.

). .: . .
send{Juick® AlertPlus Server Admin u English =] OShutdown CRestart @ Logout
Message Log
auesk m Unsent b
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Search From Te
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e Date ke RGBT L S— e Prionty
I S —— snorzots  3urarzote 0012 192168360 ©3873088  Testsms from OpManager - Thu Oct 31 10:44:31  360180088005449 9
= 10:37:05 10:37:07 SGT 2019.
L Usage Logs - 2 33/10/2010——34/3G/2040. 00112 492.460.3.60—63873088- Tost EMC-from-Opianages. °
102826 1028:27
3 swomors 3102018 o011 192168369 53873088 Test SMS from OpM 3 °
7 1022:41 1022:42
savecsv | | saveexce || saveror m Delete
EmatLog >
Netlog : Showing 1 1 3 of total 3 records provious [l e
System Log

Figure 3-13: Test alert logged in Message Log

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.
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