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Vertiv™ Environet™ Alert - SendQuick
Integration Guide

1.0 Introduction

This document is a guide on how to integrate SendQuick with Vertiv™ Environet™ Alert
to send SMS alerts. In this guide, we will be using SendQuick Alert Plus for the integra-
tion. We will illustrate using the Email-to-SMS method.

2.0 Send Email to SendQuick

When any device is down or there is a need to send a notification alert, Environet™ can
trigger an email to SendQuick. SendQuick will then convert the email message to SMS.
2.1 Configure Email Filter in SendQuick

SendQuick allows you to configure alerts to be sent to multiple phone numbers, groups
or even combination of emails and SMS. To explore this feature, navigate on the Send-
Quick dashboard to:

Filter Rules > Email Filter

= ®
Account: SendQuick’ AlertPlus
admin Filter Rules — Email Filter
# Dashboard
B Server Setup Show 10 j entries
0 Messaging Setup
& Modem Setup * No Description To Frc
. Phone Book & Roster

Add New Record

T Filter Rules

Email Filte Showing 0 record

I
SNMP Trap Filter 2

Figure 1 : Add Email Filter in SendQuick.

Click on Add New Record.

You can then create a new record to define the email address Environet™ should send
to. In

our example, we will use DefaultAlarm@smsgateway.sendquick.com

The user email can be anything meaningful that you choose but the domain name of
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the email address must correspond to your domain name of your SendQuick system.

Fill in the Description, Mail To and for Match Mode, check on ALL. Once done, click on
Save.

Edit Mail Filter Rule

Description Environet Default Alarm
Mail To DefaultAlarm@smsgateway_sendquick.com
e
Mail From []
=1
Subject []
=3
Message [J

Match Mode @®ALL O ANY

Priority 5w
Rule Status Enable
Group
Select No Group ~ = Add
New

Rule Time Buffer [Oes

Blackout None -

Save Cancel

Figure 2 : Configure Email Filter Rule.

Click on View for the record that you have created :

. L]
SendQuick® AlertPlus Stk v owmew  Eboson
Filter F 5 Emeail Filter
Show anires Soewch
i Rules
N Dwscription To From Subject Message Prieity Rule Status Group Rule Time Bulter Date Created Match [m]
1 Ervironet Detauit Alarm Dt R AL sty Songdgusch £om ] Erasia ™ 08082023 ALL o o

Showing 110 1 of total 1 records Prov - h
Emal Forwarding | Message Time Butier

Figure 3 : Click on View to see more configuration options for the filter rule.
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SendQuick” AlertPlus -
Filler R Email Filter  View Alert
Email Filter Rules:
Descripbon Emvircnet Delault Alarm
Madl T DetaultAlarmismsgatewary sandquick com
Mail From
Subpct
Masssge
Maich Mode ALL
Show tres Search:
No Message Recelver Alert Template Edit (m]
Allert Mlode: Cnce B - PR SUBRSGr o
From: xFFx
Alert Message - Alert Email = Alert Vioice . Alert Group. o = Subject: xSUEx
thet (31072730) N NA ik Message: «MSGix
Talariax (96346237) . *F R SUBMSGx
Dbty
Showing 110 1 of total 1 reconds r ‘ Neat
Figure 4 : Add New Record to configure recipients of alert notification.

You can then add multiple
notification alerts.

numbers, emails, or even pre-defined groups to receive the

Mot EdR Alert

Aot

mall 1o Receive Alert

Emalt Piter Rtes

Emad  MertVoice At MM

Volce 10 Fecetve Alert Group to Aeceive Alert

Figure 5 : Configure the recipient of Alerts.
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QuickTip - To check your host and domain name, you can find the value
in the SendQuick dashboard under System Overview under Host and
Domain.

For e.g. our domain name is smsgateway.sendquick.com

.SendQuick’® AlertPlus

Dashboard

= Server Setup . m System Usage Modem Status
>

D Messaging Setup

£ Modem Setup Host smsgateway
. Phone Book & Roster Domain sendaquick.com
Gateway 192.168.1.1

Y Filter Rules

DNS Server 127.0.0.1

D Network Monitor

System Version: 20150606
@ Helpdesk Integration 2 Version Kernel: 4.19.134
Patch No: 10HF6

Figure 6 : SendQuick System Overview.
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2.2 Configure Email Settings on Environet™ Alert

On the dashboard of Environet™, navigate to the following menu item:

SYSTEM ADMIN>System Settings>Email Delivery

= a ENVIRONET™ ALERT o
@ SYSTEM ADMIN System Settings
EE Alarm Database System Status Security Emadl Delivery System Processes Traps BACnst Netwerk Config Backup And Restare
History Databaze LOAP/AD Config LDAP/AD User Pratotypes
E Sites
Contacts
feo) STATUS
Usars
Status {ok}
Notifications Last Poll Success Aug B, 2023 25229 PM
System Setting: Last Poll Failure Jun & 2010 13531 AM

Last Poll Fallure Cause

License Dashboard
Custisi Size o
Audit History MNumber Sent &
Log Histary MNumber Discarded o
Last Discard Jul 31, 2023 51518 PM
Job Status
Last Discard Cause BOutgeingAccount could not dequeus in-memory emall: Invalld Addresses: 550 Relaying denled (#5.7.1)

Figure 7 : Configure Email Settings on Environet™

In the Email Delivery Settings section, key in your SendQuick IP address in the SMTP
Server and Port 25 in SMTP Port as shown in the screenshot below.

W9  ENVIRONET™ ALERT ]

@ SYSTEM ADMIN

EMAIL DELIVERY
Alarm Database
EE Enabled

Histary Database

SMTP Server Send Email As
Sites 192168165 alert@environetAlet
Contacts

{3 SMTP Port

Usars 25
Hotifications " Persistent [ ]

Require Authentication D
System Settings _ Allow Disabled Queusing D

Secura Connaction
License Dashboard Mone v Max Quaue Size

0o
Audit History Poll Rate -
. . . Max Sendable Per Day
Lag History 0 2 pe 1 % ins O ocs
- - - - 1000
Job Status Connection Timeout
O % hs 0 F e 0T gecs

Figure 8 : Configure SMTP Server settings.
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2.3 Add recipient email address in Notifications

On the dashboard of Environet, navigate to the following item :

SYSTEM ADMIN > Notifications > Alarm Classes

o = B @

= Q ENVIRONET™ ALERT o
SYSTEM ADMIN Notifications
Alarm Database Alarm Classes 1 2

History Database

A
Sites T Hm
Contacts D Mame Reciplont Route <l Excalation 1 Escalation 2 Escalation 3
Ack Enabled Enabled Enabled
Usars
Critical Alarm Environet CRITICAL Alarm From
Netifications O v X X x
SHestens Class HalarmData sourceName
System Settings N
Dofault Alarm Environat Alarm From
O DefaultAlarm v . . X x b4
Liconse Dashboard Class KalarmData sourceNames
P Enviranet Info Alarm From
Audit History O e alarm class v X x X
KalarmDatasourceMame
Log History
D Status Alarm o Environet Status Alarm From % ® ®
Job Status Class %alarmData sourceMama®
Warning Alarm Environat Warning Alarm From
a v X X >
Class HalarmData sourceNames

Figure 9 : Configure Alert Notifications.

Under the Default Alarm Class, enter the same email address (in our example, we used
this email - DefaultAlarm@smsgateway.sendquick.com, replace it with yours) config-
ured in SendQuick email filter in the To field.

= Q ENVIROMET™ ALERT ]
@ SYSTEM ADMIN Notifications > Default Alarm Class
m Alarm Database Alurm Classes 1 2 3
History Database RECIPIENT
i: Sites Email Address *
DefaultAlarm DefaultAlarm
Contacts D Hams Rucipient Route i Escalation 1
o Ack Enabled
Users
O Critical Alarm v Environat CRITICAL Alarm From % (L ELE D
Notlficstions Class alarmData.sourceNames
System Settings Dafault Alarm Enwvirengt Alarm From
a DofaultAlarm v . X DETAILS
Licanse Dashbeard Class %alarmData sourceName%
X Route Ack
Audit Histary O] iofo Alsrm class v Environet Info Alarm From X

%alarmData sourceManme® Sand Tn .
" 2| aps iy
Lag History

Figure 10 : Insert Recipient email address.
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To confirm that SendQuick has subsequently received the email and sent out as SMS,
go over to SendQuick dashboard. Navigate to :

Usage Logs > Message Logs > Sent > SMS

Click on the Sent tab and SMS tab. If there is a corresponding entry in the logs, that
means the SMS text was sent successfully.

Sl SendQuick” AlertPlus emh . OSery  Logou

admin

Search From 08082023 To 08082023 v
Show v

No Time Number Message ] Priority
! 0035 9694623
ral B860195053008949
3 0022 91072730 850195053008949
00:15 91072730 09 PM POT Stxe. d 1 Al ” 850 >300694!
0.0
5 08082023 0036 96946237 09 PM PDT State: Offrormal / Unacked Text: ALARM Value: 4.0 850195053006949 5
" 5
08082023 0030 96946, 860195053008949 5
114958
08082023 0023 910727 860195053006949 5
114951

mp: 07-Aug-23 8.49

Figure 11 : Message Logs on SendQuick showing Sent SMSes.
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