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1.0 INTRODUCTION

This document is prepared as a guide to configure SAP CRM system to integrate with sendQuick
SMS gateway for the delivery of SMS messages.

TESTING ENVIRONMENT
Product Name Version Name
sendQuick AlertPlus 20090301 series
sendQuick Entera 20101029 series
SAP CRM

2.0 CONFIGURE SENDQUICK SMS GATEWAY

Details of the configuration (eg IP address, hostname etc) is outlined in the sendQuick User
Administration Manual.

3.0 CONFIGURE SAPCONNECT (SCOT)

To enable external sending of messages from SAP, configuration need to be made on SAPConnect
(SCOT).

Go to T-code SCOT. Click on PAG (Fig 1)
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Select Create button on the same screen (Fig 2)

mEEE - ER Rl CE]

Create {Cri+F5)lign time: 02 05 2003 DA:-00
Duration Duration

Completed Error In transit Waiting In transit Waiting
& hh:mm @ hh: am
C11{180) TS D DT T

———FAX TelefTax ] c] B ] 0:00 0:00
—= INT Internet 845 a 5 B 000 0:00
SMTP 845 c] 5 0:08 0:en

———X40 X.400 8 ] 1 ] 0:00 0:00
——RML Remote Ma 0 iz} 2} <] 0:00 000
—P&6 (2] ] a 2} 6:0a o:e0
—PRT a it} a (1] 0:08 6:80

Fig 2

Input Node as “HTTP” and type a description such as SMS integration. Click Continue (Fig 3)
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Select “HTTP Node”. Click Continue (Fig 4)
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ich rode type do you want to create: An RFC node of an HTTP '
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Fig 4

Specify the URL of sendQuick . Click continue. (Fig 5)

The URL setting for HTTP post in sendQuick is http://<serverIP>/cmd/system/api/sendsms.cgi. The
server IP address is that assigned to sendQuick and will be used in all communication between
sendQuick and SAP.

The format for sending messages via HTTP is determined by the variables that (at least) define the
mobile phone number and message body, as follows:

tar_num: target (handphone) number

tar_msg: message to send via modem

For example, the URL parameters will have the following format http://<server
IP>/cmd/system/api/sendsms.cgi?tar num=91234567&tar msg=how are you. (Fig2)

More details can be found in sendQuick administration user manual.
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gk HTTP

URL '
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cgi?tar_num=91234567&tar_msg=how are
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Fig 5

Keep the password field blank as URL has been specified earlier. Click Continue. (Fig 6)

—
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Input Address area field as “ * ”. Click Continue. (Fig 7)
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Fig 7

Input the maximum waiting time for repeat message sending attempt, for eg 2 minutes. (Fig 8)
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Select “Node is ready for use”. Click continue. (Fig 9)

Croate nodes =5 |

HTTP service is now configured (Fig 10)
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Fig 10

Duration Duration

In transit Waiting

@ hh:nm @ hh nm
8:08 0.0
g:0a o:ea
b:0o 6:80
B:0@ 0:e@
0:00 0:00
8:08 000
0:00 0:00
o:oa a0

Copyright© 2002-2009, TalariaX Pte Ltd
SAP-sendQuick Configuration Guide v1.0 (Aug 2011)



Strictly Private and Confidential

4.0 HTTP VIRTUAL HOST CONFIGURATION

SAP transaction SICF is used to maintain services for HTTP communication in the SAP system.

Go to T-code SICF. Select “default host” and then “New Sub-Element”. (Fig 11)
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Fig 11

Go to Log-on tab and provide user name and password for same client (Fig 12)
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Fig 12
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Go to Handler List tab and provide the handler list as shown below (Fig 13)

Handler List

Handler

HITP F TORF!
CL HTTP EXT XRFC
CL XMS HTTP_HANDLER

M.
1
2
3
4

Fig 13

Select Activate Service. (Fig 14)

< [ default_host VIRTUAL DEFAULT HOST

New Sub-Element
Display Senvice
Delete Service
Rename Service
| fetwateSence |

Fig 14

5.0 HTTP CLIENT PROXY SETTING

This configuration determines a proxy for outgoing HTTP requests.

Go to T-code SICF. Go to “Proxy Settings”. (Fig 15 & 16)
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Fig 15
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[= Proxy Configuration for HTTP Client =

Global Settings

Global Proxy Setting

Proxy Setting is Active

[¥] Mo Proxy Setting for Local Server
Authorization  |CHECK

Fig 16

Go to HTTP Log tab. Input the proxy details. (Fig 17)

= Prow Configuration for HTTP Client -
HTTE Loag

Technical Sefting

Host Name 1192.168.0.2|

Paort 81
Logon Data
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Password |uauuauuuauuauuau|

Fig 17

Go to Maintain Pager Services
Go to Client 000 and run t-code SA14

Provide detail as shown below (Fig 18):
Pager Serv: “BAL”
Use : “SMS Service”

Display View "Pager Services (Business Address Services)": Overview

BEE

|P BI SENY |Pagsrssnlica |Use ﬁ
i ' SMS Serwice

(<]

Fig 18
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Go to SPRO (SAP Project Reference Object), for customisation of settings.

Go to SAP Web Application Server > Application Server > Basis Services > Address Management >

Define Pager Services (Fig 19)

¥ AP Implementation Guide.
= SAPWeb Application Server
I [  General Setfings
P Mobile Infrastnacture
I [  Business Intelligence
= [&  Application Server
b [B  Installation Services
T B- Basis Senvices
Ganeric Business Tools
Knowledge Provider
Business Document Service
ArchivelLink
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r;i), I'.'B Maintain Address and Person Number Range
International Settings
Forms of Address and Name Components
2 & Maintain Reason for Mon-Delivery
2 @ Define pager semices
[ & Maintain Transpor Zones
Fig 19
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Input the following details (Fig 20):
Pager serv : SMS

Pager service : SMS

Use : SMS Service

Change View "Pager Services (Business Address Services)": Overview

rsery  |Pager service Use
SHS _SHS Service

B <]0]

Fig 20
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6.0 SENDING SMS MESSAGE

Go to T-Code SBWP (SAP Business Workplace). Click on “New Message”. (Fig 21 & 22)

E
Workplace Edit Goto Folder Environment Seftings System Help

Business Workplace of admin
!? New message [ Find folder [[ﬁ Find document | Appointment calendar ”B Distribution lists ]

¥ ;i.gﬂsa‘ef.?z.?ﬁm!tﬁ
[ Inbox &
b £ ounox Business Workplace
b B Resubmission
b B Private folders
P @ Sharad folders
P ¢ Folders subscribed to
@ Trash
@ Shared trash

Fig 21

Create Document and Send
Title  [Hifrom SAP

Document contents

8 [ 0 P [

Hi From SAP

Fig 22

To monitor the status of the SMS message, go to T-code SCOT. (Fig 23 & 24)
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SAPconnect: Administration (system status)
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Fig 23

SAPconnect: Transmission Requests from 02.05.2009 to 03.05,2009

2119 retesn | &)

Send status

[ wvaiting i Further.

] Emors
[¥] Sent [] Transmitted

[ Execute | close |

(&) [« R]_reee | [F[B[O] (@] (BT[] [T (SR =[] it e ]

Send Reguests (Send Status Sen)
Ep| status|Send Math_|Doc. Tite | sender |Recipient |send date  |Send time [Msg|
@ viapager  Hifam SAP adrmin |EMS.9276902148 03052008 1550037 723

Fig 24
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